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POLI CE CHI EF

(Conpetitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses the position of head of all police
department operations. The Police Chief is directly responsible
for the effective and efficient operation of the police
departnment. Work invol ves planni ng, organizing, eval uating, and
directing the activities of the departnment; ensuring that |aw
and order are maintained; and that neasures are inplenmented to
prevent crimes and to protect lives and property. Wbork invol ves
consulting with public safety and other officials in determ ning

overall plans and policies to be followed in planning and
conducting police operations. Supervision is exercised over all
personnel of the departnent. Work is performed with a high
degree of independence under the general adm ni strative

direction of the Mayor.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which nmay be | oqical
assignnents to this cl ass.

Directs the operations of the entire departnent. Pl ans,
organi zes, and directs all law enforcenment functions for the
departnent, including patrol operations, traffic managenent,
crim nal I nvestigation, special tactical operations, the
handl i ng of juveniles, and the nmanagenent of the jail facility.
Organi zes the departnent by creating a structure that will best
utilize available resources in providing |aw enforcenent
services for the community. Organizes the personnel managenment
functions of the departnent by creating work cycles and
depl oyi ng avail abl e manpower in a manner that nost efficiently
provides the required services while mnimzing expense.
Devel ops and enpl oys net hods used to eval uate productivity and
makes deci sions to conti nue or discontinue departnental prograns
and procedures based on such eval uations. | dentifies target
areas for inprovenent in productivity, and develops and
initiates prograns and procedures to inprove the quality and
effectiveness of service in these areas. Devel ops management
policies, goals, and objectives for the departnent. Collects,
anal yzes, and organizes data from departnment records,
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| egislative and |legal data, or data from other recognized
authorities so that it can be used for planning and problem
solving. Reviews gathered information to determ ne if changes
in departnmental programs or policies are needed, or to devel op
policy statenments to be used by the departnent and/or city
adm ni stration. Locates available grants and wites grants,
adm nisters grant-funded projects, and ensures that grant
provisions are met and funds are used as specified in the

proposal . Revi ews i ncom ng communi cations, making assignnents
to staff and routing work to the appropriate persons or
| ocati ons. Monitors any local conditions which «create

situations the departnment may be call ed upon to handl e.

Devel ops a personnel recruitment and selection program and
interviews prospective enployees in order to nmke hiring
recomendat i ons. Mai ntai ns pronotional eligibility lists and
recommends pronmotions in accordance with civil service | aw.
Establishes a system of performance evaluations and uses
information gathered during evaluations to nmke decisions
concerning retention in a job, assignment rotation, or
qualification for specialized training. Est abli shes and
mai ntains a system of line and staff inspections. Devel ops a
report review system to be used as an inspection process for
anal yzing the quality of police service. Develops a grievance
resol ution procedure for departnment enployees. Establishes an
internal affairs review process to investigate any viol ati ons of
the code of conduct for departnment nmenbers. Col | ects and
anal yzes data on the extent and causes of risk and devises a
ri sk managenent program to control |osses to an acceptable
level. Mnitors the results of the risk nmanagenent program and
makes adj ustments as needed. Develops and inplenments a safety
program for the departnent.

Oversees and wutilizes a system of information managenent
designed to organize and process information for use in the
adm ni stration of the departnent. Establishes policy concerning
what information should be included in all records of the
departnment and in what form this information should be kept.
Supervi ses the preparation and mai ntenance of the records and
reports of the department by reviewing records conpleted by
subordinates and by periodically inspecting systens and
facilities for keeping such records. Conpiles, analyzes, and
organi zes data and wites reports needed to docunent the
operations of the departnment. Wites letters to address needs
of the departnment or to answer witten or oral requests of the
police departnent. Wites public service announcenents, news
rel eases, newspaper articles, or any other type of official
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depart nent position paper for publication. Personally conpletes
any forms or records required.

Pronot es a positive public i mage of the department. Coordinates
the work of the departnment with related federal, state, and
| ocal agencies. Acts as departnent representative to the news
media and at any required neetings. Wites and delivers
speeches to school or civic groups. Answers inquiries or
handl es conplaints from the public about the operation of the
police departnent or any related areas of |aw enforcenment
oper ati ons. Determ nes target areas for crinme prevention or
community relations efforts, develops a community relations
program to neet identified comunity needs, and produces
instructional materials to be used in these prograns.

Supervi ses departnment enployees by delegating authority,
outlining responsibilities and duties, setting goals, setting
wor k schedul es, and approving | eave. Holds neetings to receive
reports or to dissemnate information. Counsels enpl oyees who
are experiencing work problens. Supervises the inspection of

depart nent equi pnment and subordi nate personnel. Eval uates the
wor k performance of subordinates and wites enpl oyee eval uati on
reports. Handl es enpl oyee conplaints and grievances and

mai nt ai ns di sci pline anong enpl oyees.

Eval uates training needs and mai ntains a training program for
t he departnment. Provides for outside instruction to neet any
trai ni ng needs not avail able in the departnent training program
Provi des on-the-job training for departnent nenbers. Serves as
an instructor for formal classroom training. Acts as a
consultant for smaller |aw enforcenment agencies in surrounding
ar eas.

Oversees the general care, maintenance, and use of departnental
equi pnment, vehicles, stations, grounds, and other property.
Purchases equi pment and supplies in the manner provided by
| awful authority, keeping such purchases within the established
budget. Arranges for needed repairs and inspects equi pnent of
property after repairs to see that repairs were properly
acconpl i shed.

Manages the operation of the general accounting system for the

departnment to provide a record of liabilities, assets, and
financi al transactions of the departnment. Aut hori zes
expenditure of funds making sure that expenditures are in
accordance with the budget. Prepares a departnental operating
budget .
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Performs any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified., all requirenents nust be net by
filing deadline for application for adnmi ssion to the
exam nati on.

Must neet all requirements of the Municipal Fire and Police
Civil Service Law, including being a citizen of the United
States, and a qualified elector of the state of Louisiana.

After offer of enploynment, but before beginning work in this
class, nmust pass a physical exam nation, the selection and
adm ni stration of which shall be authorized by the Appointing
Aut hority, designed to denonstrate good health and physica

fitness sufficient to perform the essential duties of the
position, with or w thout accommodati on.

Must have and maintain a valid Louisiana driver’s |license.
MUST MEET ONE OF THE FOLLOW NG THREE QUALI FI CATI ONS

El THER

Must have a bachelor's degree in crimnal justice, police
adm ni stration, business adm nistration, public adm nistration,
or other related curriculum and at |east six (6) years of
progressively responsible experience in full time | aw
enf orcenent positions, at least two (2) years of which nmust have
been in positions which include adm nistrative or supervisory
responsibilities. Law enforcement experience nmust include work
in positions which would provide background in patrol
operations, <crimnal investigations, police training, and
rel ated areas of police departnment operations and nmanagenent.

OR

Must have an associate degree in crimnal justice, police
adm ni stration, or other related curriculum or a bachelor's
degree in an unrelated curriculum and at |east eight (8) years
of progressively responsible experience in full time |aw
enf orcenent positions, at |least two (2) years of which nust have
been in positions which include adm nistrative or supervisory
responsibilities. Law enforcenent experience nust include work
in positions which wuld provide background in patrol
operations, crimnal investigations, police training, and
rel ated areas of police departnment operations and nanagenent.
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OR

Must have a high school diploma or a valid certificate of
equi val ency issued by a state department of education and at
| east ten (10) years of progressively responsi ble experience in
full time | aw enforcenent positions, at |east four (4) years of
whi ch must have been in positions which include adm nistrative
or supervisory responsibilities. Law enforcement experience
must i nclude work in positions which would provide background in
patrol operations, crimnal investigations, police training, and
rel ated areas of police departnment operations and nanagenent.
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